Credit Union
Hours
Monday - Wednesday
9:00 - 5:00
Thursday
9:00 - 6:00
Friday
9:00 - 7:00
Saturday - Milford
9:00 - 12:00
(Drive-up only)
Saturday - Flemington
9:00 - 12:00
(Teller Transactions Only)

Contact Numbers
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Internet Banking

Online Fraud Protection -
Everyday, Everywhere!

Your online security has always been a top priority here at Riegel Federal Credit Union.
Now, we're implementing a new feature to further help protect you from fraud.

RIB Secure ID Protects You

Introducing new, RIB Secure ID - sign up once, set up your “challenge questions” and
you're all set. It's that simple. The next time you log in, its business as usual. And the
rest of your online banking experience will remain exactly the same.

RIB Secure ID identifies you as the true “owner” of your accounts by recognizing
not only your password, but your computer as well. If we don't recognize your
computer - you've logged in from a public computer or one you haven't used before, for
example - we'll ask you challenge questions as an additional line of defense to prevent
unauthorized access. This superior security technology protects your identity from
whatever computer you're using, whether you're at home, at the office, or on the go.

Best Defense Against ID Theft!

RIB Secure ID will:

(1 Defend against identity theft and fraud.

[ Provide security from any computer, wherever you are.
[ Make it easy for you with one-time sign-up.

Just one more way to ensure online fraud prevention, everyday, and everywhere!



Identity Theft
Protection

Your credit history is one of
the most valuable assets you
possess. It's a direct reflection of
your ability to repay money
borrowed from a financial
institution, including those who
issue credit cards, mortgages,
and vehicle or student loans. Good
credit can be the difference
between opportunity and denial.
Protecting your credit against
fraud or identity theft and
avoiding damaged credit is simple
when you follow these helpful
tips:

e Shred any paperwork
containing personal
information.

e Secure documents containing
personal data in a locked file
drawer, cabinet or box.

e Limit the number of credit
cards you use and carry.

e Don't give out personal
information over the phone,
through the mail or over the
Internet unless you initiate
the contact.

e Take your name off mailing
lists so that you are less
vulnerable to identity theft.

e Memorize your Social Security
number and passwords to
avoid having them recorded in
your wallet or purse.

e In the event of a lost or
stolen credit card, call the
credit card company
immediately. File a police
report and contact all three
credit bureaus to request that
a “fraud alert” be placed on
your name and Social Security
number.

e Order a copy of your credit
report from each of the three
major credit bureaus on a
yearly basis. Look to the
Credit Union as your financial
partner with the resources to
help you build and maintain
your good credit rating.

To order a free copy
of your credit report, please call
1-877-322-8228 or visit
www.annualcreditreport.com

—_—

RIEGEL FEDERAL CREDIT UNION

Hunterdon County’s Premier Credit Union
SERVING OUR MEMBERS SINCE 1960

Riegel Federal Credit Union offers a large variety of products and
services to meet all of your financial needs.

® Regular Shares

e ATM cards/machine access - Riegel machines located at Milford Citgo, Hunterdon
County Library on Rte 12 in Flemington, Kathee’s General Store in Frenchtown,
Holland Liquors on Rt. 519, Hunterdon Shopping Center in Flemington, and the
Shammy Shine on Rt. 31 South in Flemington.

e Coin Sorter/Counting Machine - For member use only - NO SERVICE FEE

e RIB (Riegel Internet Banking) - http://www.Riegelfcu.org

e Call 24 Audio Response - Toll Free (1-800-505-4644)

e Shares, Share Drafts, Business Accounts, Term Share Accounts (CDs), Holiday Club,
and Vacation Club Accounts

® Riegel Check Card (Debit Card)

e IRA’s

e Savings Bonds

e Direct Deposit (Our routing number is 2212-7669-7)

e American Express Travelers Checks - NO FEE

® American Express Gift Cards

We also offer a full portfolio of loan products from which to
choose.

e Home Equity Loans - Fixed Rates up to 20 years
e Home Equity Lines of credit

e New Car Loans up to 6 years

e Used Car Loans up to 6 years

¢ Education Loans

e Personal Loans up to $10,000.00

e Shares Secured/Pledged Loans

e \lisa Cards up to a $10,000.00 line of credit.

Visit Riegel Federal Credit Union website at: http://www.riegelfcu.org
E-mail the Savings Department at: dphlips@riegelfcu.org
E-mail the Loan Department at: rfculoan@riegelfcu.org

www.riegelfcu.org
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